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Our Company
Sigma Consulting is a professional ISO
management system consulting services
company and is an ISO training center and is
supported by experienced consultants and
professionals, and has an IRCA (Qualified
Auditor)
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Vision

Mission

Be the best consultant for clients
Provide new value for clients

Assisting clients in optimizing business
Supporting clients to achieve the highest
performance in operations
Business for greater profits

Main Value
Support And Accompany
More understanding and empathetic
to get good relationships and
commitment from clients
Responsive And Proactive
Aware of various client needs and quickly
resolve client problems
Trust
Keep all activities secret and guard them



Literature

Resource

Resource
Highly Qualified with the Best Dedication

Software

Have the right educational background and
experience

Knowledge-net

Most Complete, Latest and World Class
Have a value-added reference source.

Most Complete and Latest
With the support of various contextual software

Spacious and Complete
Supportive connectivity with
various competent parties.
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Our ServicesCONSULTING &
TRAINING SERVICES 

GENERAL MANAGEMENT SYSTEMS
ISO 9001 (QUALITY MANAGEMENT) 
ISO 14001 (ENVIRONMENTAL
MANAGEMENT)
ISO 45001 (OCCUPATIONAL HEALTH
& SAFETY MANAGEMENT)
SMK3 PP NO. 50 
ISO 50001 (ENERGY MANAGEMENT)
ISO 37001 (ANTI BRIBERY
MANAGEMENT) 
ISO 31000 (RISK MANAGEMENT)
ISO 22301 (BUSINESS CONTINUITY
MANAGEMENT)
ISO 26000 (SOCIAL RESPONSIBILITY)
ISO 41001 (FACILITY MANAGEMENT)
ISO 21001 (EDUCATIONAL
ORGANIZATIONS MANAGEMENT)
ISO 21500 (PROJECT MANAGEMENT)
 ISO 37301 (COMPLIANCE
MANAGEMENT SYSTEM)

INFORMATION TECHNOLOGY & DATA
SECURITY

ISO/IEC 27001 (INFORMATION SECURITY
MANAGEMENT)
ISO/IEC 27002 (SECURITY CONTROLS
GUIDELINES)
ISO/IEC 20000-1 (IT SERVICE MANAGEMENT) 
ISO/IEC 27701 (PRIVACY INFORMATION
MANAGEMENT)
ISO/IEC 42001:2023 (ARTIFICIAL
INTELLIGENCE MANAGEMENT SYSTEM/AIMS)

INNOVATION, RESEARCH & SOCIAL
ENVIRONMENT

ISO 56002 (INNOVATION
MANAGEMENT SYSTEM)
ISO 30414 (HUMAN CAPITAL
REPORTING)
ISO 34101 (COCOA SUSTAINABILITY)
ISO 37101 (SUSTAINABLE
DEVELOPMENT IN COMMUNITIES)
ESG (ENVIRONMENTAL, SOCIAL, AND
GOVERNANCE)

INDUSTRY & PRODUCT QUALITY
IATF 16949 (AUTOMOTIVE QUALITY
MANAGEMENT)
ISO 13485 (MEDICAL DEVICES)
ISO 22000 (FOOD SAFETY
MANAGEMENT)
FSSC 22000
ISO 17025 (LABORATORY
MANAGEMENT)
ISO 17020 (CONFORMITY
ASSESSMENT)
ISO 15189 (MEDICAL LABORATORIES)
ISO 35001 (BIORISK LABORATORY)

SECURITY & TRANSPORTATION
ISO 28000 (SUPPLY CHAIN SECURITY)
ISO 39001 (ROAD TRAFFIC SAFETY)
ISO 55001 (ASSET MANAGEMENT)
SMKP (RAILWAY MANAGEMENT)
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Our ServicesTRAINING & COMPETENCY
DEVELOPMENT 

TRAINING (SOFT SKILL)
TRAINING NEED ANALYSIS (TNA) & EVALUATION
SUPERVISORY SKILL
LEADERSHIP & COACHING FOR PERFORMANCE
SERVICE EXCELLENCE & COMMUNICATION SKILL
EMPOWERING PEOPLE TO CHANGE
TIME & STRESS MANAGEMENT
THE NEW WAY OF THE GREAT SELLING SKILL
THE NEW WAY OF SERVICE EXCELLENCE FOR CUSTOMER SERVICE
POWER PLANT STANDARDIZATION
COMMUNICATION SKILL
IMPROVING QUALITY OF CUSTOMER INTERACTION & HANDLING
CUSTOMER COMPLAINT/POUR
NB.18/POUR/2018
NETWORKING & COLLABORATION & BUILDING PERSONAL INTEGRITY
CREATIVE & INNOVATIVE THINKING
EFFECTIVE COACHING SKILL & LEADER CREATES LEADERS
MOTIVATIONAL PROGRAM (THINK RIGHT – THINK FAST)
COMMUNICATION MANAGERIAL SKILLS AS LEADERSHIP THINKING
MODERN OFFICE ADMINISTRATION FOR EXECUTIVE SECRETARY &
EXECUTIVE ADMINISTRATION

TRAINING (SOFT SKILL)
DECISION MAKING & PROBLEM SOLVING
HUMAN RELATION SKILL
INDUSTRIAL RELATION UNDERSTANDING
COACHING FOR TRAINER (TOT)
BUSINESS ETIQUETTE & PROFESSIONAL GROOMING
SERVICE EXCELLENCE

BUSINESS PROCESS RE-ENGINEERING
PROBLEM SOLVING
BALANCED SCORECARD
BUSINESS PROCESS MANAGEMENT
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Our Client
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Our Client
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Our Client
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Our Documentation
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Our Documentation
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18 Office Park, Lantai 25 Unit G2
Jl. Tb Simatupang No.18 Jakarta Selatan 

021-22786393/22786836

+6281284481689

www.sigmaconsulting.id

@sigmabinasolusi

Sigma Consulting

Contact US


